Booz-Allen & Hamilton

APPENDIX D
REFERENCES

Behrendorff, Graham and Mary-Anne Goldsworthy. “Electronic Commerce for Small to Medium
Sized Enterprises.” Monash University Centre for Electronic Commerce. September 1996.

Buyers Guide to Electronic Commerce. EDI Expo, Richmond, VA. Electronic Commerce
Strategies. 13 March 1996.

Canon, Edward. EDI Guide: A Step by Sep Approach. New York: Van Nostrand Reinhold,
1993.

Carlson, Joan and Kelly Snavely. OWho's Behind the Wheel? VANSs. EDI Expo, Richmond,
VA. Computer Sciences Services. 13 March 1997.

Cashman, Paul M. and Alex Cullen. “An Overview of Web Payment Protocols.” E-COMM.
March and April 1996: 35-39.

“EDI on the Internet: Business to Business Marketing.” September 1996: 1-12.

EDIBANX. “Service Providers, Banks Usher in Electronic Payment.” Asian Sources.
Hardwares, February 1997: 254-256.

Edwards, Morris. “Business Banks Its Future on Electronic Commerce.” Computer Networks,
April 1996: 51.

Edwards, Morris. “Electronic Commerce May Change Y our Priorities.” Computer Networks,
March 1996: 44.

Emmelhainz, Margaret A. Ph.D. EDI: A Total Management Guide. Van Nostrand

“Federal Electronic Commerce Outreach: 1ssues and Considerations.” San Antonio Electronic
Commerce Resource Center. CACI International, Inc., 1996

Financial EDI Facts. Pamphlet. Herndon, VA: Bankers EDI Council 1997.

“Financia EDI Over the Internet.” BankAmerica and Lawrence Livermore Nationa Laboratory.
pp. 1-5.

“Financial EDI.” EDI World, July 1996: 69.
Financial EDI: Resourcesto Improve Your Business Relationships. Pamphlet. NACHA, 1997.

Fontana, Dominick and Jeffrey Zack. “What Needs to Happen for Banks, Along With Their
Corporate Customers, To Broadly Embrace Financial EDI?” American Banker, , 7 August 1995:
18-22.

FM SS 54—Remittance Data Report D-1



Booz-Allen & Hamilton

Foresight Corp. “Web-Based EDI.” Electronic Commerce World, March 1997: 54.

Frye, Colleen. “EDI Users Explore Internet as Tool of Trade.” Software Magazine, December
1995: 83-89.

Havlik, Mark J. “Financial EDI: Improving the Business Cycle.” Business Credit April 1996:
21-22.

Hayes, Edward “Ted” C. “The Facts About FACNET.” EDI World, June 1996: 26-30, 32.

Hinton, Brian D., and Scott R. Tillesen. “EDIBANX: Using EDI to Enhance Credit
Management.” Business Credit, January 1996: 21-22.

Hinton, Brian. “Financial EDI Momentum.” Electronic Commerce World, March 1997: 18, 60.
“Introduction to Electronic Data Interchange,” GE Information Services, 1994.

Kaiser, L.H. “Skip.” “If You Are Serious About Financial EDI, Restructure Y our Cash
Application Process.” Business Credit, April 1996: 23-25.

Kumar, Ram and Connie W. Crook. “ Strategic Benefits of Electronic Data Interchange.” Journal
of Systems Management (1996): 42-47.

Kutler, Jeffrey. “Big Getting Bigger as Small Are Squeezed Out.” American Banker, March
1995: 22-23.

“Leading VAB/V ANSs Accessing the Information Highway.” Electronic Commerce World,
February 1996: 44-54.

Loomis, James. “Financial EDI: The Next Step in Secure Disbursements.” Electronic Commerce
World February 1996: 6.

Lunt, Penny. “Automated Federal Payments a Piece of Cake for Banks.” ABA banking Journal
(1996): 105.

Marcdlla, Albert J., Jr. and Sally Chan. EDI Security, Control, and Audit. Massachusetts: Artech
Housg, Inc., 1993.

Marjanovic, Steven. “B of A, Big Federal Lab Paying Bills on Internet Using Financial EDI.”
American Banker, 12 September 1995: 23.

Marjanovic, Steven. “Chase Touting EDI Pilot as the Dawn of New Erafor Electronic
Commerce Running Pilot Test of Internet EDI.” American Banker, 26 August 1996: 1.

Marjanovic, Steven. “Clearing House Group Adopts Rule Changes.” American Banker,
February 1995: 18.

FM SS 54—Remittance Data Report D-2



Booz-Allen & Hamilton

Marjanovic, Steven. “Declining Costs Lead to an Explosion in On-Line Corporate Banking
Services.” American Banker, 16 October 1996: 8.

Marjanovic, Steven. “EDI: Necessary, But Necessarily Profitable.” American Banker, 22 July
1996: 21.

Marjanovic, Steven. “Electronic Payments Mandate May be Near.” American Banker,
November 1996: 1, 15.

Marjanovic, Steven. “Harbinger Tests Internet-Based EDI Service.” American Banker,
December 1996: 14.

Marjanovic, Steven. “MCI Data Interchange Project on the Rocks.” American Banker, 19 May
1995: 15.

Marjanovic, Steven. “Md. Bank Testing NACHA'’s Financial EDI Service.” American Banker,
October 1995: 17.

Marjanovic, Steven. “Microsoft Network to Offer GE’'s EDI Services.” American Banker, June
1995: 10.

Marjanovic, Steven. “N.Y. Clearing House to Help NACHA Get Off the Dime on Financia
EDI.” American Banker, August 1995: 17.

Marjanovic, Steven. “Software Firm Moves to Ease Data Interchange.” American Banker, 12
March 1996: 14.

Marjanovic, Steven. “Survey Suggests, EDI Can Fly If Banks Buy In.” American Banker,
February 1995: 26.

Marjanovic, Steven. “1st Union Hops on Financial EDI Bandwagon With a Line of Services for
Corporate Clients.” American Banker, 16 May 1995: 14.

Marjanovic, Steven. “Big Federal Lab Paying Bill on the Internet Using FEDI.” American
Banker, September 1995: 23.

Marjanovic, Steven. “Demand for FEDI Puts Heat on Vendors.” American Banker, 22 February
1995: 12-13.

Marjanovic, Steven. “EDI Pioneer Beckons Banks to the Internet.” American Banker, 20 June
1996: 1-4.

Marjanovic, Steven. “Larger Companies Embracing Electronic Payments.” American Banker, 1
July 1996: 14.

Marjanovic, Steven. “Sterling Licensing EDI System to Banks.” American Banker, 22 September
1995: 16.

FM SS 54—Remittance Data Report D-3



Booz-Allen & Hamilton

Messmer, Ellen. “Big Business, Government Get Behind FEDI.” Business On-line April 1996:
25.

Mohta, Pushpendra. “Internet EDI: A Platform for Alliances.” EDI World, August 1996: 26-28.

Muller, Nathan J. “Electronic Commerce and On-line Banking.” Independent Consultant,
October 1996.

NACHA Operating Rules. 1995.

Payne, Robert. *Electronic Data Interchange (EDI): An Overview.” Datapro Information
Services Group, McGraw Hill Companies, Inc., November 1996.

Reinbach, Andrew. “Gearing up for FedWire Regulatory Compliance.” Bank Systems and
Technology September 1996: 19.

Reinhold, New York. 1993.
Repak, Walter. “What Check?’ Innovative Electronic Payments. TMA Journal_(1995): 30.

Robinson, Norman, and John Newman. “The ABC’s of Financial EDI” Presentation. EDI Expo,
Richmond, VA. First Union Bank and East Pay. 13 March 1997.

Robinson, Teri. “Dialing for Dollars.” LAN Times, May 1996: 23-27.

Sakkas, Peter E. “Electronic Commerce on the Internet.” Datapro Information Services Group.
November 1996: 1-14.

Segev, Arie, Jaana Porra, and Malu Roldan. “Internet-based Financial EDI: The Case of the Bank
of Americaand Lawrence Livermore National Laboratory Pilot.” Fisher Center for Information
Technology and Management.

Selinger, Hope. “What Isthe Added Value of Value Added Networks (VANS)?' EDI Expo,
Richmond, VA. GE Information Services. 13 March 1997.

Singletary, Michelle. “Electronic World, Unchecked Problem?’ The Washington Post March 4,
1997: pages 1,6.

Sokol, Phyllis. From EDI to Electronic Commerce: A Business Initiative. New York: Mcgraw
Hill, Inc. 1995

Thierauf, Robert J. Electronic Data Interchange in Finance and Accounting. Chicago: Quorum,
1990.

Tucker, Tracy. “Small Business Seen Fueling the Growth of Financial EDI.” American Banker,
15 May 1996: 14.

Wagner, Mitch. “Chasing EDI onto the Internet.” Computerworld, November 1996: 67.

FM SS 54—Remittance Data Report D-4



Booz-Allen & Hamilton

Wolff, Larry. “For EFT, the Future IsNow.” Business Credit, April 1996: 20.

Zimmerman, Jan, Stan Prescott. “Close, But No Cigar.” Electronic Commerce World, March
1997: 32-33, 36-37.

Zimmerman, Jan. Doing Business With the Government Using EDI. New Y ork: Van Nostrand
Reinhold, 1996.

Web Sites

Bank Technology News. “BankAmerica Backs Internet Based EDI.” Uniform Resource Locator
http://www.banking.com

Cash Management. “ Cash Remittance Data to Streamline Receivables Processing.” Uniform
Resource Locator http://www.cash management.com

EDIBANX. General Information. Uniform Resource Locator http://www.EDIBANX.com

“Electronic Data Interchange.” Federal Information Processing Standards Publication. Uniform
Resource Locator gopher://pula.financenet.gov

FACNET. Uniform Resource Locator http://www.ptxecrc.com

“Government Demand Likely to Boost Financial EDI.” Uniform Resource Locator
http://www.wpc-edi.com

Mid-America Payment Exchange. “Electronic Payments.” Uniform Resource Locator
http://www.mpx.org

“Motivating Your Trading Partnersto Adopt EDI.” EDI Insider. Uniform Resource Locator
http://www.wpc-edi.com

NACHA. “1995 NACHA Corporate Financial EDI Study.” Uniform Resource Locator
http://www.NACHA.com

NACHA. “ACH Statistics.” Uniform Resource Locator http://www.NACHA.com
NACHA. “Financia EDI Facts.” Uniform Resource Locator http://www.NACHA.com

“Outsourcing in the 90's: What Corporate Treasuries Should Know.” Uniform Resource Locator
file:///Cl/Document/EDI/Outsource. TXT

“Payment Providers Gear Up for EDI/EFT Solutions.” EDI_Insider. Uniform Resource L ocator
http://www.wpc-edi.com

“Plan for Initial Operational Capability in Electronic Commerce for Procurement.” Treasury
Department. Uniform Resource Locator http://ustreas.gov/bureaus/finance

FM SS 54—Remittance Data Report D-5



Booz-Allen & Hamilton

Schwartz, Rick and Brian Schwartz. “How EDI Can Help Your Business.” Uniform Resource
Locator http://www.wpc-edi.com

Schwartz, Rick and Brian Schwartz. “What Is EDI.” Uniform Resource Locator
http://www.wpc-edi.com

Sterling Commerce. EDI. Uniform Resource Locator http://www.stercomm.com

“Tipsfor Successful Internet EDI.” EDI Insider. Uniform Resource Locator http://www.wpc-
edi.com

“Treasury Department EDI Initiatives Gain Steam.” EDI Insider. Uniform Resource Locator
http://www.wpc-edi.com

“Vaue Added Networks and Vaue Added Banks.” Uniform Resource Locator
http://net.gap.net/ch5.htm

“Why Should a Business Convert to EDI?” Uniform Resource L ocator
http://www.sbaonline.sba.gov

FM SS 54—Remittance Data Report D-6



